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OUR SERVICES

INTRODUCTION

At Edwards we pride ourselves on developing service
solutions that deliver optimum performance to our
customers. Convenience, quality and value are at the heart
of everything we do. Whether you are looking for immediate
help and advice, or require a long term service partner, we
make the performance of your business our priority.
Our flexible approach to vacuum service is intended to assist
you as much or as little as required with one goal – to help
you get the very best from your vacuum systems. Whether
you maintain your equipment yourself, or are looking for the
experience and convenience of a dedicated specialist we are
here to help you succeed.
We understand the importance of local support therefore
we operate from a number of dedicated service locations
around the world. You can expect a responsive, great value
service - delivered by the experts.
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PLANNING AND COMMISSIONING

Right - from the Start
Care when planning and commissioning new equipment is an essential
part of bringing your systems to life. Conducted correctly, the result will
be a vacuum installation that is more reliable and serviceable for its
entire operating life. Our engineers can help you take a new installation
from planning to the plant room, resolving common challenges with real
world solutions that keep your snag list short and project on target.

Commissioning tasks carried out on the machines are methodically recorded along with
set points and operating parameters.

Benefits
• Commissioning of pumps and complete vacuum systems
• System and control testing
• Documentation and commissioning record
• Induction at handover
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NEW EQUIPMENT EXTENDED WARRANTY

Complete Peace of Mind
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Extended warranties provide cover beyond the manufacturing warranty
term for equipment that may fail as a result of unexpected defect.
Parts and labour are covered. Extending the warranty of your Edwards
equipment gives you the assurance that you have the best in vacuum
technology and a well-protected asset. All warranties are subject to
Edwards’ standard terms and conditions.
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Extending the warranty acts as an insurance policy for some of your most important
business assets.

Benefits
• Peace of mind avoiding unexpected repair cost
• Extend the new product warranty to 36 months and beyond
• Protection against defects in components or assembly
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PERFORMANCE OILS AND FLUIDS

Specifically Developed for Vacuum
Using the right oil in your vacuum pump is essential. To enable this, we
offer an extensive range of oils and technical fluids specifically designed
to suit vacuum applications. We work with leading chemists in each
technological field to challenge convention and deliver innovation. All of
our lubricants are tested under laboratory conditions and are validated
over thousands of hours of operation. As a result, we are able to offer oils
that will enhance performance, extend life and save energy.

Our ULTRAGRADETM Performance oils are refined for extreme purity. The range has
low vapour pressure even at high temperatures and is formulated to be resilient to the
stresses of mechanical pumping.

Benefits
• Improved performance and endurance for vacuum pumps
• Delivers optimum performance at low pressure
• Reduces stress and saves energy and reduces noise even at high pumping
speeds
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GENUINE PARTS AND SPARES

The Perfect Fit
When finding the right part is what you need, we have the answer. All
Edwards original spare parts are produced to same high standards and
specifications as our production parts. Whether you need to replace
a metal rotor or need a gasket to fix a leak, we guarantee that every
Edwards spare will be a perfect fit for the original.

To ease routine tasks we offer kits tailored to facilitate periodic maintenance. Edwards
original spares kits will allow your maintenance team to start work with all the materials
they need to complete the job successfully, saving time, reducing cost and extending the
life of your product.

Benefits
• Large selection of spares, stocked and available
• Parts guaranteed to fit like the original
• Convenient service kits suit applications and pump types
• Ease the planning of routine maintenance
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ON-SITE SERVICES

Maintenance at Your Location
Our field service teams carry out essential maintenance, repair and
commissioning of a wide range of vacuum equipment. Service at your site
is something that we take very seriously. We invest in the tools, training
and inventory that enable our teams of service engineers to deliver
quality service in a safe and consistent manner. We can assist site staff
in performing routine maintenance or troubleshoot a specific problem.

With our Vacuum Healthcheck our engineers can help you monitor and maintain your
vacuum system to avoid costly break/fix repairs.

Benefits
• Uninvasive regular care keeps equipment running longer
• Avoid breakdowns by identifying problems early
• Knowledgeable people, supported with the right parts, tools and processes
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REPAIR AND COMPLETE REMANUFACTURING

Restore Value and Performance
Our network of service locations and remanufacturing centres offer
a complete range of product repair, and remanufacturing solutions,
governed by proven working practices and careful attention to detail.
Our Complete Remanufacturing services follow a comprehensive
high quality multi-step process that includes:

Incoming Inspection
Disassembly
Decontamination
Cleaning
Component Inspection
Replacement of Parts
Reassembly
Painting
Safety Testing
Performance Validation
Expertise Report

Complete Remanufacturing delivers the closest thing to a new pump you can get.

Benefits
• Fixed price complete remanufacturing
• Flexible repair options
• Manufacturer’s warranty
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SERVICE EXCHANGE

Minimum Downtime, Maximum Convenience
When process uptime is critical and it’s simply not possible to complete
a repair on-site, or where a more convenient maintenance solution is
desired, Edwards Service Exchange is the solution. It provides a rapid
product replacement with an extensive warranty. Every pump is expertly
prepared and ready for installation, allowing you to swap one pump for
another in a single step. Once your exchange pump is installed you then
have several days to return your original pump to us.

Product
replacement

Same day despatch

Ready for
installation

Several days to
return original pump

We maintain a comprehensive inventory of service exchange products. Every pump has
been tested and is ready for immediate installation.

Benefits
• High quality replacement pump
• Prepared and ready for immediate installation
• Recover quickly from unexpected problems
• Minimum disruption and downtime
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MANAGED MAINTENANCE

Care you can count on
The ability to plan ahead is key. Our Managed Maintenance approach
provides the tools you need to do so in confidence. We work with you
to optimise service events around the needs of your business, to reduce
your total cost of ownership and increase productivity. Regular scheduled
maintenance is crucial to identifying potential problems before they
occur. Plans can be structured around different levels of care. A Managed
Maintenance plan enables simple budgeting and cost management and
will help you avoid the risk and expense associated with unplanned
downtime.

Kit Care – A kit based spares only solution, perfect for
businesses that prefer to main their own assets.

Essential Care – Routine maintenance on a schedule
designed to meet the needs of your business or process.

Comprehensive Care – Routine maintenance on a schedule
with the additional peace of mind that breakdown cover
provides.

Benefits
• Focus on your business not your maintenance
• Maximum protection against unplanned downtime
• Complete flexibility to suit your operational requirements
• Enhanced productivity
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EDWARDS CERTIFIED

Technology and Value Delivered
Certified Products are pre-owned units that have been carefully rebuilt
in one of our dedicated remanufacturing facilities. Skilled technicians use
genuine Edwards’ parts, and follow factory procedures in order to restore
equipment performance to original specifications. Every Certified pump is
carefully tested and comes with a 12 month warranty, making ‘Certified’
the most cost effective way to benefit from some of our newest pump
technology.

We hold an extensive inventory of Certified pumps, at many of our regional service
locations.

Benefits
• Assured product quality
• Cost effective alternative to a new product
• 12 month warranty as standards
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VACUUM EXPERT

System Audits and Expert Advice
We design, develop and manufacture vacuum equipment to the
very highest standards. Our extensive installed base has given us the
opportunity to understand thousands of applications and how systems
perform in real life. We can offer support and advice on common
problems and many types of equipment, allowing you to benefit from
enhanced performance, energy efficiency, and greatly improved cost of
ownership.

Our teams of product specialists are standing by.

Benefits
• Access to specialist knowledge
• Cost effective solutions to common problems
• Advice regarding applications, spares and accessories
• Proactive maintenance planning
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CALIBRATION

Measure with Confidence
We pride ourselves on taking the hassle away from our customers by
offering a comprehensive calibration service for your vacuum pressure
management. As a well-established instrument manufacturer, you can
be sure that you are in safe hands. Our accredited laboratory services
routinely calibrate and certify vacuum measurements instruments in
accordance with recognised global standards. A comprehensive report is
included with every calibration service.

Our dedicated testing and calibration laboratory can accommodate many makes and
model of vacuum gauges.

Benefits
• Accredited calibration services for vacuum instruments
• Experience of may types of gauge and controller
• Fast efficient service
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VACUUM ACADEMY

Guidance and Training to Suit Your Needs
The Vacuum Academy specialises in courses that are designed to enhance
overall understanding of Vacuum. Training can be tailored to your needs
and can be conducted at your premises if desired. As well as focusing
on specific products, Vacuum Academy courses provide attendees with
the information needed to work with and understand the principals of
vacuum.

Our experienced trainers all come from different backgrounds which helps us cater to a
broad audience

Benefits
• Intimate learning experience
• Courses held at your premises or ours
• Principles demonstrated using practical examples
• Customised training focused on your needs
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EMEA
UK

ASIA PACIFIC
+44 1293 528 844
(local rate) 08459 212223

Belgium
France
Germany

China

+86 400 111 9618

India

+91 20 4075 2222

+32 2 300 0730

Japan

+81 47 458 8836

+33 1 4121 1256

Korea

+82 31 716 7070

0800 000 1456

Italy

+ 39 02 48 4471

Israel

+ 972 8 681 0633

Singapore
Taiwan

+65 6546 8408
+886 3758 1000

AMERICAS
USA
Brazil

+1 800 848 9800
+55 11 3952 5000

